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Mission  
 

To improve the quality of life of CMHA 

adult patients who do not have a physician 

in the community through medical care, 

wellness education, and the integration of 

medical and psychological treatment. 
 



Program  

O2H is a partnership with The Hospital of 

Central Connecticut to integrate medical care 

with behavioral health care in outpatient clinics 

located at CMHA and THOCC.  
 

The program offers primary health care 

treatment, health screenings, and wellness 

education for clients with chronic mental illness 

or substance abuse disorders. 
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Were healthy overall 

Were functioning in everyday life 

No serious psychological distress 

Were never using illegal substances 

Were not using tobacco substances 

Were not binge drinking 

Retained in the Community 

Had a stable place to live in 

community 

 Attending school regularly or 

employed 

 No involvement with criminal 

justice  

Were socially connected 

Positive at 

Second 

Interview 

Positive at 

Baseline 

NOTE:  90% of consumers reported positive perception of care. 

 

Service Outcome Measures: Changes from 

Baseline to Six-Months, O2H 

 



  O2H Success Stories 

One husband and wife team, two of the first  Wellness 

Program participants, have made dramatic steps to 

improve their health. Both have lost a significant  

amount of weight, and now they have a better 

understanding of preventative medical care, exercise, 
and good eating habits.  

Another client came to O2H complaining of chest pain. 

Staff successfully diagnosed his need for a cardiac 

specialist and referred him for treatment. He is now on 

medication under the supervision of a cardiologist and 

is working with O2H to follow a heart healthy diet. He 

recently graduated from the 10-week healthy eating 

and lifestyle group and is interested in participating in 

an exercise group. 



Successful Strategies:  Smoking Cessation 

In collaboration with CommuniCare, Inc., a driving force in implementing 

tobacco cessation services in behavioral health settings, O2H now offers 

three smoking cessation groups: 

 

 
 

16 patients regularly attend these group meetings, and 12 (75%) are 

receiving complimentary Nicotine Replacement Therapy (NRT) provided 

by CommuniCare.  
 

Patients are demonstrating increased interest in joining the smoking 

cessation groups, and a second session will be offered in June, 2012. 
 

O2H staff members are currently in discussion with the CMHA  

Advisory Board in order to propose changes to the agency’s tobacco use 

policies. 
 

GOAL:  Entirely smoke-free CMHA campus for all patients and staff 

within one year. 
 

Thinking About Smoking 

 Wanting to Quit (English) 

 Wanting to Quit (Spanish) 







Team O2H 

Medical  Assistant Agnes Gargas, Dr. William Rabitaille,  APRN 

Liza House, Program Coordinator-LPN Fran Cerasuolo, and 

Medical Case Manager Talitha White. 

 


